
 
 

 
 

 
 

A death has occurred. 

Did the death occur in a 
hospital or nursing facility? Yes No

Call your local non-emergency 
police line.  Clarify that no 
ambulance is needed. Officers 
will be sent out to the place of 
the death.  They will then call the 
county Medical Examiner’s 
office for a release number. 

If a physician had not seen the 
deceased within the past few 
days, the county M.E. will be 
the signing the death certificate.  

Will the body be moved to the 
place of honor by family / loved 
ones?  

Will the place of death also be 
the place of honor for the 
deathcare and funeral services?  

Have decisions been made with 
regard to death care and funeral 
services?  

Inform the hospital or facility 
staff of this decision.  Expect 
resistance.  Give them the 
contact info for the local 
Funeral Director that you have 
chosen to assist you.  He or she 
will assure them that this 
decision is legal.  

Whose vehicle will be used to 
transport the body? What will be 
used to support  & contain the 
body during transport?   Who 
will be physically moving the 
body?   

Contact the Funeral 
Director or transport 
service.  Some transport 
services will probably 
only work with a 
Funeral Home. 

The attending hospital or 
facility doctor will sign the 
death certificate. 

Information for an Unexpected Death 

If the deceased is moved to the 
ME’s office, he/she will be 
available to be picked up at the 
within 24 to 48 hours.  Contact the 
Funeral Director or transport 
service.  Some transport services 
will probably only work with a  
Funeral home.  

If an autopsy did take place, the 
Funeral Director can help you decide 
what would be most appropriate with 
regard to funeral services. 

If the M.E. or police are not 
comfortable that they know the 
cause of death, be prepared for the 
possibility of transport of the body 
to the ME’s office for an autopsy or 
other examination.  

If the M.E. and police are 
comfortable with the cause of 
death, they will not require 
that the body be transported 
to the ME’s office.  
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